Student Feedback Analysis Report 2023-24
College of Social Work, Kamptee

Introduction :

The following report presents an analysis of the feedback collected from students of the
College of Social Work In Kamptee for the academic year 2023-24. The feedback was
collected through Google Forms with the aim of assessing various aspects of the college and
its programs. The analysis of the dala provides valuable insights that can be used to enhance

the college's performance and student satisfaction.

Methodology:

+ Data Collection: The feedback was collected using well-structured Google Forms that
encompassed various dimensions of college life, including teaching quality, administrative
support, extracurricular activities, campus facilitics, and more.

= Data Processing: The data collected from the Google Forms responses were compiled
into & structured dataset, allowing for easier processing and analysis.

s Feedback Dimensions: The {eedback form included sections related to the following

Key Findings :-
Course :-
Course
36 nespaonses
@ paw
& Maw

Course: The data consists of students from different courses, primarily MSW (Master of
Social Work) 16,7% and BSW (Bachelor of Social Work)83.3%.
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Syllabus of Each Course:

1. Tha aylinbus af sach couran waos
I8 reaponasn

i aciecpuabn
i Insdsqunbn
i shalanging
il

The syllabus is described as challenging, adequate, or inadequate, indicating the perceived
difficulty level of the course content. Adequate is 52.8% and challenging is 27.8%

Background for Benefiting from the Course:

Z. Background for benefiting from the cowrse was
36 reaponges

@ more Fan adequats
@ adeguata

@ raceguale

@ caeood day

The background required for benefiting from the course is mostly described as more than
adequate or adequate.

Course Difficulty:
3. Was the course easy or difficult to understand?
30 responses
& casy
@ manageably
@ difficult
@ very difficull

the courses are perceived as ranging from easy to very difficult, with the majority falling

under the manageable and easy guttpories.
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Coverage of Syllabus in Class:

4, How much of the syllabus was coveraed In the class?
38 responses

@ 9500 100%
@ 7010 85%
@ 55 o TOH
@ leas than 55%

Around 83-100% of the syllabus is covered in most classes, with some cases covering
75.85% of the syllabus.

Opinion About Library Material and Facilities:

5. What is your opinlon about the library material and facilities for the course?
36 respanses :

@ mare than adequals
@ adequaie
& inadequats
@ ey poor

Library materials and facilitics are rated as adequate to more than adequate.

Material for Prescribed Readings:
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6. To what extent were you able to gel material for the prescribed readings?
35 reaponses

& Ensiy

@ with some difioully
@ not avalabie at ol
B with preal difeutty

Students seem to find it easy to get malerial for prescribed readings.
Teacher Preparation for Classes:

7. How well did the teacher prepare for the classes?
36 responees

@ thersughly
@ satsfactarily
@ poorty

@ indiflevanty

Teacher preparation for classes is generally described as effective.
Teacher's Communication:

g. How well was the teacher able {o communicate?
36 responias

@ Always effective
@ somelimes elfeciive
@ Just sabstattordy
& genoraly inaffective

The teacher's ability to communicate is rated as satisfactory to very effective.
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Teacher Encouraging Student Participation:

9, How far the teacher encournges student participation in class?
A8 responses

@ moaty yes
P somefmes
@ not at all

@ always

Students are sometimes encouraged to participate in class discussions, with some variance,

Methods of Encouraging Participation:

10. If yes, which of the following methods were used?
3 responses

@ Encouraged to raise queslions
.gﬂiﬂﬂiﬂwﬂmhﬁﬂ
@ encoursge discusson cutside class
@ did neal enceurage

Methods used for encouraging participation include raising questions and getting involved in
class discussions.

Teacher's Helpfulness in Advising:

11. How HE{pflJl was the teacher in I':II'J'|'|E|I'1g?
B EMAEE

@ Wery Faalphul

@ somalimas hephul
i rct at all halphul
B cid nol shvise

The teacher's advising is usually described as very helpfil. g
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Teacher's Approach:

12. The teacher's approach can besl be described as
34 respanaca

@ Abwnys courtaous
@ sometimes rude
@ always indifferent
B carnol say

The teacher's approach is mostly seen as always courteous and fair.

Internal Assessment:

13. Internal assessment was
Fhresponses

@ Always falr

& somelimes unfair
@ Usually urfair
@ somebimaes fair

The internal assessment is always lair.

Effect of Internal Assessment on Course Grade:

14. What effect do you think the internal assessment will have on your Course grade?
36 responiss

@ Halps o Improve
W discounaging

il no spescin] affact

@ someimes gleclive

issessment can significantly improve their course grade.
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Feedback Freguency:

18, How often did the teacher provide leedback on your performance?
AL respsen

il Bagulatyin ims

@ with Badplul comment
i alen Inle

@ withoaul arry commsants

Feadback on performance is provided regularly in most cases.

Discussion of Assignments:

16. Were your assignments discussed with you?
A6 respanans :

B Yes, fully

@ yes, parily

@ not diacussed al &l
@ somatimes discussed

Assignments are fully discussed with students.

Course Contributory Lecture:

17. Were you provided with a course contributory lecture too at the beginning?
36 rapporses

@ Ve

[

Students were provided with a course contributory lecture in mest cases,
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Applicability/Relevance of Conrse:

19, Applicability/relevance of course Lo real life aituations
36 responses

@ ‘on
2 Ne

The course's applicability to real-life situations is seen as mostly applicable.
Sincerity/Commitment of the Teacher:

20. Sincerity/Commitrment of the teacher
36 rREDONGEE

@ es fully
@ ves Pary
& Mot at 2l

The teacher's sincerity and commitment are rated as fully committed.

Major Key Findings:

. Course Composition:
o The majority of respondents (83.3%) were BSW students, while 16.7% were enrolled in the

MSW program. This distribution indicates a larger undergraduate cohort and reflects the
college’s focus on foundational social work education, while the MSW program offers
specialized and advanced learning.

2. Syllabus Feedback:

o 52.8% of students found the syllabus to be adequate, highlighting that the curriculum meets
the basic academic standards and student expectations. However, 27.8% described it as
challenging, suggesting that while the content is demanding, it provides depth and
complexity that can foster belter understanding when supported with additional academic
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Course Difficulty and Benefit:

Most students rated the difficulty of their courses as manageable or easy, demonstrating
that the instructional design aligns well with their academic readiness. Additionally, the
background knowledge necessary for benefiting from the courses was assessed as more
than adequate or adequate, signifying that students are generally well-prepared for the
curriculum,

. Coverage of Syllabus:

The majority of classes covered 85-100% of the syllabus, demonstrating thorough
curriculum implementation. A smaller portion of classes covered approximately 75.85%,
pointing to minor gaps in coverage that could be addressed with improved pacing and
structured lesson plans.

. Library and Learning Resources:

o Library materials and facilities were rated from adequate to more than adequate, indicating
positive perceptions of available academic support resources. Furthermore, students
generally found it easy to access prescribed reading materials, which is essential for
effective learning and academic success.

. Teacher Performance:

Teacher preparation was described as effective, suggesting that instructors invest significant
cffort into class planning. Teachers” communication skills were rated from satisfactory to
very effective, reinforcing the importance of clear instructional delivery. While teachers
encouraged student participation, some variability exists in engagement methods. Strategies
like raising questions and initiating discussions were common, reflecting a need to diversify
techniques to foster dynamic and inclusive leaming environments.

Teachers’ advising was rated as very helpful, emphasizing their supportive role beyond
instruction. Additionally, their approach was consistently described as courteous and fair,
contributing to a positive and respectful classroom atmosphere.

. Internal Assessment:

Internal assessments were perceived as fair, demonstrating transparency and objectivity in
evaluating student performance. Many students noted that these assessments significantly
impacted their course grades, underscoring their importance in academic progression.
Regular performance feedback and comprehensive assignment discussions were also
highlighted, supporting continuous improvement and student growth,

. Course Relevance and Teaching Commitment:

o The relevance of the course content to real-life situations was rated as highly applicable,

demonstrating that the curriculum equips students with practical knowledge and skills for
professional application. Teachers' sincerity and commitment to teaching were rated as
fully committed, highlighting a strong dedication to student learning and educational
OULCOMmes.

. Course Contributory Lectures:

Most students acknowledged receiving contributory lectures, which supplement core
teaching with additional expert insights. This practice enriches the learning experience and
broadens students’ perspectives. N
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Recommendations:

. Syllabus Enhancement:
While most students found the syllobus adequate, there is an opportunity to refine content
that students perceive as challenging. Introducing supplementary materials, guided practice
sessions, and modular breakdowns of complex topics could make the curriculum more
engaging and accessible.

. Library and Resource Improvements:

Continued investment in library resources is recommended to sustain positive feedback on
accessibility. Expanding collections to include newer editions, diverse genres, and digital
resources will further support comprehensive research and study.

. Student Engagement:

Enhancing student engagement requires implementing varied participatory techniques.
Workshops, experiential learning opportunities, peer-to-peer discussions, and technology-
enhanced interactive sessions could stimulate active [earning and deeper involvement.

. Teacher Training:

Professional development initiatives focusing on contemporary pedagogical strategies,
technological integration, and advanced communication skills would help teachers maintain
and elevate teaching standards.

. Feedback Mechanism:

Establishing a structured and frequent feedback mechanism will strengthen the student-
teacher feedback loop. This system could incorporate mid-semester evaluations, anonymous
surveys, and one-on-one academic counseling to promote continuous improvement and
responsiveness (o student needs.

Conclusion:

The student feedback analysis for the academic year 2023-24 reflects a strong foundation of
effective teaching, well-structured internal assessment, and relevant course content at the
College of Social Work, Kamptee, The insights from this report illuminate several strengths,
including dedicated faculty, practical curriculum applicability, and comprehensive library
support. However, areas such as resource diversification, syllabus optimization, and
expanded student engagement stralegies present opportunities for further enhancement. By
implementing the outlined recommendations, the college can build on its successes to foster a
more dynamie, inclusive, and impactful educational environment, ultimately advancing both
student satisfaction and academic excellence.
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Alumni Feedback Analysis Report
College of Social Work, Kamptee
Academic Year: 2023-24

Introduction:

This report presents the analysis of alumni feedback gathered from the College of Social
Work, Kamptee, for the acadeinic year 2023-24. The purpose of the analysis is to evaluate
alumni perceptions and opinions regarding their educational experiences at the institution.
The report outlines the methodologies employed, key findings, and recommended actions
based on the feedback received.

Methodologies:

The alumni feedback was collected through an online survey using Google Forms. Alumni
from the academic year 2023-24 were invited to participate through email invitations and
social media platforms. The survey consisted of various indicators related to alumni
satisfaction, academic quality, faculty support, infrastructure, and placement services.

Key Findings:

The following section presents a detailed interpretation of the alumni feedback results on
various quality dimensions of CSW Kamptee, emphasizing academic performance, support
services, and areas for targeted improvement.

1. Pride in being an alumnus of CSW Kamptee (100%)

A significant majority of alumni take pride in their association with CSW Kamptee. This
positive sentiment reflects the institution’s strong brand identity and its impact on shaping
personal and professional values. Sustaining this pride can be achieved through regular
alumni engagement activities, recognition of distinguished alumni, and fostering a culture of

institutional belonging.

1. | feel proud to be alumni of CSW Kamplee

26 respon®es

@ Yes
@ No
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2. Adequate Theoretical and Practical Knowledge Gained (100%)

a1 have abiained sufficient knowledge both In theory and practice at C5W Kamplag
26 responies

W e
@ Ha

The combinalion of theory and practical experience received high approval, suggesfing an
effective balance between academic rigor and field-based learning. To maintain relevance in
a dynamic social work landscape, cumriculum enhancements should include emerging
methodologies, technology integration, and partnerships with diverse sectors for real-world

exposure.
3. Relevance of Learning and Career Utility (100%)

3, Tha learning at CSW Kampiee issuelul and relevant in mYy Career.
Th ICEDaINSEE

i Yau
@ Mo

The alignment between learning outcomes and career applicability highlights the
curriculum's effectiveness, This feedback validates the program's design in meeting
professional competencies. A continuous review of labor market trends and inclusion of

4. College Infrastructure and Student-Centric Development (100%)

4. The development in the college are good for studants,
28 aporzas gt

W Tas
il Mo
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Infrastructure satisfaction, while positive, leaves room for improvement. Investments in
modemn facilities, including digital learning resources, seminar rooms, and well-equipped
practical labs, will enhance student experiences. Incorporating sustainable infrastructure
practices can also suppor long-term instilutional grewth.

5. Curriculum Appropriateness for Learning and Employability (88.5%)

5. The curriculum is appropriatae for learning and emplovabliity.
26 nespongea

# e
@ Ko

The curriculum's structure received strong support, underscoring its relevance to academic
and employment needs. Expanding elective options and integrating soft skills, leadership
training, and entrepreneurship modules can enhance employability oufcomes. Collaboration
with industry experns to co-design courses will ensure continuous curriculum relevance.

6. Teachers' Role in Holistic Development (100%)

6. Teachers facilitate overall development of all students.
26 responmes

® ez
@ o

Faculty members’ contribution to student growth was highly rated. Enhancing this strength
through continuous facully development, mentorship initiatives, and collaborative teaching
approaches will ensure sustained academic excellence. Encouraging innovative teaching
practices will also improve engagement and learning outcomes.
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7. Cooperation of Administration, Office Staff, and Faculty (100%)

7. The Principal, office staff anhd faculties are cooperative.
26 responang

@ Yas
§ bo

The high satisfaction with administrative support reflects effective institutional management
and student-centered services. Streamlining administrative processes through digital

transformation and feedback-based service improvement can further enhance efficiency and
responsiveness,

B. Library Resources and Accessibility (100%)

B. IJI:IHI:! [adlivees are good and adequaie,
T Al aRRE

C R
WM

The library was deemed adequate, though there Is a need for expansion in digital and
specialized resources. Increasing subscriptions to online journals, databases, and interactive
learning tools will modernize library services. Encouraging faculty-student collaboration in
curating resources can make learning more dynamic,

9. On-Campus Job Placement Opportunities (88.5%)

9, The Job Placemant Call provide On eampus opporiunitles.
26 aspOnsag

B Yes
@ Ha

R o9

L:r. Rubeena J. Ansar

Officiating Principal
IWAC Coordinator S allema of Geagial Work, Kamntee
College of Soclal Work
Hamptoe

(3 Scanned with OKEN Scanner



The relatively low satisfaction with on-campus placement services indicates a critical area for
improvement. Enhancing employer engagemenl, hosting career fairs, and developing
comprehensive job-readiness programs will improve placement rates. Collaborating with
alumni and industry professionals to provide Internships can bridge gaps in early career

support.

10. Off-Campus Job Placement Opportunities (88.5%)

10. The Job Placement Cell provide OfT campus opportunities.
26 fesponges

@ ve
@ Ho

Similarly, off-campus placemant opportunities require strengthening. Building robust
networks with non-governmental organizations, corporations, and government bodies can
widen job access. A proactive alumni referral system and expanded parinerships can offer
diverse career pathways.

11. Job Placement Cell’s Information Dissemination (92.3%)
11. The Job Placement Cell provides ample informatlon to students.
b nesponsag

@ Ve
@ Ha

Information flow regarding job opportunities was anofher area needing attention. Employing
a centralized, real-time job porlal accessible to students, along with regular career
counseling, will improve service reach, Integrating data-driven placement strategies can
ensure better alignment betwean stydent skills and job market demands.
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12. Alumni Association Formation (100%)

12. Formation of Alumnl Assoclatlon at CSW Kamptee s a good step.

26 reapanasn
@ oz
@ Na

The unanimous approval of the alumni association reflects its perceived value in fostering a
connected community. Structured engagement through alumni advisory boards, mentorship
programs, and networking events can optimize the association’s role in institutional
developmeant,

13. Alumni Contribution to Academic Strengthening {96.2%)

12 The alumini kave a role In scademic strengthening of the cellege.

b raasonsed
[-Iitl
' [ 2

The willingness of alumni to coentribute academically is a major asset. Establishing formal
channels for curriculum input, guest lectures, and industry collaborations will leverage this
resource. Recognizing alumni as strategic partners in academic enrichment will encourage
greater involvement,

14, Alumni Involvement in Institutional Activities (100%)

14 CEW Kamptes invelves He alumnl In (12 varlous activilkes,
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High engagement in instilutional activities demonstrates the potential for continuous alumni-
driven support. Institutionalizing alumni parlicipation in governance, policy-making, and

event planning will enhance collaborative growth and ensure a sustained legacy of alumni
influance.

Qualitative Insights and Thematic Analysis of Suggestions

The qualitative feedback from alumni offers deeper insights into the institutional experience,
revealing recurring themes and areas for strategic improvement. A themaltic analysis of the
responses identifies the following key points:

1. Infrastructure and Facilities
Several alumni highlighted the need for enhanced infrastructure, including updated
classrooms, LCD projectors, and digital resources. Requests for better student
support spaces, such as study halls and technology-equipped rooms, reflect evolving
academic needs.

2, Job Placement Services
Alumni emphasized gaps in job placement support, particularly the need for
structured campus recruitment programs and partnerships with industries.
Suggestions also call for the inclusion of placement opportunities for fresh graduates
without prior experience,

3. Curriculum Relevance and Pedagogical Methods
The relevance of the curriculum was largely affirmed; however, some alumni
recommended further integration of practical learning, skill-based training, and
exposure o emerging social work technigues. Expanding seminars, workshops, and
real-world problem-seolving axercises is suggested.

4, Alumni Engagement
Many alumni appreciate the formation of the alumni association but suggest
formalizing roles for greater impact, including mentorship programs and participation
in governance and curriculum design.

5. Faculty and Administration Support
High praise was given to facully dedication and administrative efficiency, with
isolated suggestions for more frequent use of innovative teaching technigues,
including collaborative projects and lechnology-enhanced learning.

Strategic Recommendations

1. Enhance Placement and Career Services

o Establish a robust on-campus job placement initiative with stronger industry ties.
Create a centralized job portal to disseminate employment information effectively.
Develop specialized job-readiness workshops targeting both fresh graduates and

mid-career professionals. p
@i@“’“‘?’
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2. Infrastructure Development

o Invest in smart classrooms with digital teaching alds like LCD projectors.
o Expand library resources with e-books and journals relevant to social work
disciplines,
o Improve student-friendly spaces, including technology-equipped reading rooms.
3. Curriculum Enrichment

o Integrate experiential learning modules, such as internships, project-based
assesaments, and simulations.

o Incorporate emerging topics and cross-disciplinary skills into elective courses
for broader employability.
4. Strengthen Alumni Networks

o Formalize alumni roles in curriculum advisory boards and career guidance
committees.
o Develop an alumni mentorship program to connect current students with
experienced professionals.
5. Innovation in Teaching and Learning

o Provide faculty with resources and fraining to adopt innovative pedagogical
techniques like flipped classrooms and interactive sessions.
o Encourage collaborative research projects involving students and alumni.

Conclusion

The alumni feedback reflects a strong institufional foundation characterized by committed
faculty, supportive administration, and a well-structured curriculum. However, aclionable
improvements in job placement services, infrastructure, and practical learning approaches
can further enhance academic outcomes and professional success. A strategic focus on
alumni engagement and continuous pedagogical innovation will ensure CSW Kamplee
remains a center of excellence in social work education.
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Teacher Performance and Curriculum Evaluation Report
College of Social Work, Kampiee

Acedemic Year 2023-24

e e e b SESEE

Introduction

This report provides a detailed evaluation of faculty performance and curriculum
implementation for the academic year 2023-24 at the College of Social Work, Kamptee. It
highlights key teaching strategies, curriculum relevance, student engagement, and
institutional support. Strengths, challenges, and recommendations for improvement are
presented to enhance future academic endeavors and maintain high educational standards.

e

Key Insights from Faculty Feedback Analysis

1. Faculty Experience Distribution

The data reveals a diverse range of teaching experience among respondents:

Subject Designation Experience (Years)
Marathi Assistant Professor 18.5

;:i.ﬂ_] ;l-’arl-: ﬁssism.nt Professor l4to 1B

English Assistant Professor &

;:k;:ugj..r_. .F-k.ssistant I-:'r-ufcssnr 14.75

-Fsychnlug}r Associate Professor 20

» O to 10 vears of experience: 26.67%
e 11 to 15 years of experience: 31.33%
« 16 to 20 years of experience: 40.00%

This indicates that a substantial proportion of the teaching staff possesses significant
professional expertise, with 40% having more than 13 years in the field, contributing to a
well-experienced teaching faculty.

1. Distribution of Teaching Subjeets
A review of subject specialization shows a concentration in certain disciplines:

+  Bocial Work accounts for the largest group, representing 73.33% of the respondents.
*  Other subjects, including Marathi, Sociology, English, and Psychology, each

account for 6.67% of the responses. KM
)
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This distribution suggests a strong institutional focus on Social Work education, highlighting
potential opportunities for interdisciplinary collaboration with other subject areas.

3. Designation of Faculty

The data shows that 93.33% of respondents hold the position of Assistant Professor, with
6.67% identificd as Associnte Professors, This composition reflects a predominantly mid-
level teaching cadre, indicative of faculty development potential for senior roles.

4, ﬂEﬁlgﬂEﬂiﬂh:

15 responses
i@ Prolassor
@ Aseoviate Prafessor
B Azsistant Professor

4. Curriculum, Teaching, Learning, and Evaluation

The feedback on various aspects of the curriculum and inat:tununal resources is summarized
below, indicating levels of agreement across multiple du-n:nmwls. of teaching quality and
support infrastructure.

Agree Neither Agree nor
e L (%) Disagree (%)
Syllabus du::eq leﬁtlr:E 1:: lhe course 53 33% 46.67% 0.00%
Syllabus is need-based and 33.33% 40.00% 6.67%
relevant S0
Learners' objectives are clear 53.33% 46.67% 0.00%
Course content compatible with 40.00% 60.00% 0.00%
references LSRN e
Sufficient number of library 33.33% 33.33% 13.33%
FesoUrces - - =T L
Theory-practice alignment in the 46.67% 53.33% 0.00%
syllabus )
Interest and engag-:m:.m in subject 46,67% 53.33% 0.00%
material
Knowledge enhancement througl 46,67% 5333% 0.00%
syllabus _
Aﬁ'gjlnbilit:.f of choice-based 40,00% 53.31% 6.67%
options :
Relevance and updating of .~ 40.00% 53.33% 6.67%
ﬁ%&
AC Coordinald! Ansars
cu“;l‘tql of Goclal Wath o ﬂf:‘:::lﬁll';?"‘!“dp"'
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reference materials T G

Infrastructure sufficiency 53.33% A0.00% 6.67%
Examination scheduling and 60.00% 331.33% 6.67%
syllabus coverage

Freedom to adopt new teaching 60.00% 31.33% 6.67%
technigues it T

Motivation for teaching and 60.00% 33,33% 6.67%
research

Teacher-friendly administration 53.33% 46,67% 0.00%
Support for research projeets 46.67% 46.67% 6.67%
| Opportunities for skill 46.67% 46.67% 6.67%
enhancement

Equitable profiessional 40.00% 46.67% 13.33%
development RS I e

Observations

» A majority of respondents (over 50%) expressed satisfaction with most aspects of the
curriculum and institutional support.

» The highest levels of strong agreement (60%) were observed in examination
management, teaching freedom, and a metivating environment for research,

+ Areas where a smaller proportion of respondents strongly agreed include the
availability of library resources, choice-based curriculum options, and equitable
opportunities for professional development.

i Tote FlLe el f o

5. Qualitative Feedback

Several participants provided additional comments, emphasizing general contentment with
institutional functioning. Statements like "4 ix well” and "Institution is well enrviched"
reflect positive sentiment. However, some suggestions for improvement include:

+ The provision of LCD projectors in all classrooms,
+ Enhancing infrastructure for faculty development, and
= Expanding research support mechanisms.

Conclusion and Recommendations

The data indicates a predominantly favorable evaluation of curriculum design, teaching
resources, and administrative support, though targeted improvements in infrastructure and
teaching aids could enhance academic delivery. Consideration of these insights can guide
strategic initiatives to foster continuous quality improvement and faculty satisfaction within
the institution.
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Employer Feedback Analysis Report
Academic Year:2023-24
College of Social Work, Kamptee

1. Introduction:

The Employer Feedback Analysis Report presents an overview of the assessment carried out
by various employers regarding the work performance of students from the College of Social
Work, Kamptee. The collected feedback provides insights into the strengths and areas of

improvement in students' abilities and the curriculum's effectiveness.
2. Objectives of Feedback Collection:

The primary objectives of collecting employer feedback were to gauge the level of
satisfaction with students’ work performance across different competencies, identify strengths
and areas for improvement in the curriculum, and evaluate the potential employability of the

graduates.
3. Methodology:

Feedback was collected through structured surveys and interviews with employers who have
employed graduates of the College of Social Work, Kamptee. The assessment focused on
various areas of work performance, ranging from communication skills to leadership

qualities.
4. Summary of Findings:

The feedback received from employers revealed the following key findings:

table summarizing the average ratings for each skill area, along with a brief summary
of findings for the Academic Year 2023-24 at the College of Social Work, Kamptee:
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This table provides an overview of the average ratings for each skill area, offering insights
into the employers' perceptions. The summary outlines the main findings, highlighting
strengths and arcas of exceptional performance, Please note that the "Binding to Work
Beyond Schedule if Needed" section does not have provided feedback data,

» Communication Skills: Students received high satisfaction scores for their
communication skills, indicating effective verbal and written communication.
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« Practical Problem-Solving: Students were generally rated positively for their ability

to develop practical solutions for problems,

« Teamwork: Students were apprecinted for their teamwork skills, contributing
effectively to collaborative projects,

« Creativity and Innovation: Students displayed moderate to high levels of creativity

in handling workplace challenges.

« Planning and Organization: Students were generally rated positively for their

planning and organizational skills.

» Motivation and Responsibility: Students exhibited a high level of self-motivation

and responsibility in their work.

« Technical Knowledge: Students received positive feedback for their technical
knowledge and skills.

« Leadership and Innovative Skills: Students were perceived to possess leadership

gualities and innovative thinKing.

« Relationship Management; Students were generally rated positively for their

relationships with higher authorities and staff.

« Social Contribution: Students received positive feedback for their contribution to

social activities and programs.

« Curriculum and Overall Satisfaction: The overall satisfaction with students' work

performance and the curriculum received high scores from most employers.

5. Recommendations for Improvement: Based on employer feedback, the following

recommendations for curriculum improvement were highlighted:

» Enhanced Practical Problem-Solving; Strengthen practical problem-solving skills

through real-world case studies and practical exercises.

+ Soft Skills Development: Integrate training modules for further developing soft

R3 G
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» Advanced Leadership Training: Offer specialized training for enhancing leadership
skills to prepare students for leadership roles.

» Industry Engagement: Foster stronger ties with industry partners to ensure the
curriculum aligns with evolving industry needs.

6. Conclusion: The feedback analysis reflects the strengths of the College of Social Work,
Kamptee's curriculum in areas such as communication, teamwork, and technical knowledge.
The feedback alse highlights opportunities for improvement, particularly in enhancing

practical problem-solving and leadership skills.

7. Acknowledgments: We extend our gratitude to the participating employers for their
valuable feedback, which contributes to the ongoing enhancement of the curriculum and the
overall preparedness of graduates from the College of Social Work, Kamptee. The insights
gathered from this analysis will be instrumental in shaping the future direction of the

institution's educational offerings.
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Action Taken Report: Employer Feedback Analysis
College of Social Work, Kamptee
Academic Year: 2023-24

Introduction: In response to the feedback received from various organizations during the
academic year 2023-24, the College of Social Work, Kamptee, has taken proactive measures
to further enhance skill-based performance among our students. The feedback provided by
employers has been instrumental in identifying areas of strength and improvement, allowing
us to tailor our curriculum and activities to better meet the demands of the professional

landscape,

Summary of Findings: The feedback collected from employers highlighted the exceptional
performance of our students in various skill areas. Communication skills received the highest
average rating of 5.0, showcasing the students' outstanding ability to communicate
cffectively. Developing practical solutions for problems (4.3), teamwork skills (4.8),
creativity in work (4.8), planning and organization skills (4.3), self-motivation and
responsibility (4.4), new ideas and techniques (4.2), ability to reach organizational goals
(4.6), technical knowledge and skills (4.4), leadership qualities (4.8), innovative skills (4.8),
and relationship building with higher authority and staff (4.8) were all areas that
demonstrated commendable performance. However, specific feedback on "Binding to Work
Beyond Schedule if Needed" was not provided.

Actions Taken: To build upon our strengths and address areas for improvement, the

following actions were implemented:

Communication Skills: Continuing to offer communication workshops and interactive

activities to [urther refine and enhance students' communication skills.

Practical Problem-Solving: [ncorporating more real-life case studies and problem-

solving scenarios into the curriculum to foster practical problem-solving abilities.

Teamwork: Reinforcing collaborative projects and teamwork-oriented tasks to nurture

strong teamwork and collaboration skills,

Creativity and Innovation: Inlensifying the integration of innovative thinking

workshops and creatiye pfojects 1o sustain outstanding ereativity.
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Planning and Organization: Conducting additional workshops on time management and
task organization to reinforce planning and organizational skills.

Self-Motivation and Responsibility: Enhancing seminars on personal accountability and
self-motivation to further develop these crucial traits.

New Ideas and Technigues: Encouraging students to continuously introduce and adopt
new ideas through practical applications and projects.

Alignment with Organizational Goals: Strengthening workshops on goal alignment and
strategic planning to reinforce students' ability to align with organizational objectives.

Technical Knowledge and Skills: Providing additional technical training initiatives to

bridge knowledge gaps and enhance technical skills.

Leadership Development: Further enriching leadership development programs and

mentorship activities to nurture posilive leadership qualities,

Innovative Skills: Sustaining the integration of innovative techniques and idea

generation activities to consistently foster innovation.

Relationship Building: Continuing to emphasize building strong relationships with

higher authorities and staff through effective communication and collaboration.

Social Activities and Programmes: Supporting active involvement and contribution to

social activities through various community engagement initiatives.

Extra Responsibility: Encouraging students to willingly take on extra responsibilities to
enhance their professional growth and adaptability.

The College of Social Work, Kamptee, is committed to providing a holistic and skill-driven
education to its students. The action taken report reflects our dedication to addressing
feedback and continually improving our curriculum and activities, By focusing on the areas
highlighted by employers, we strive to prepare our students to excel in their professional
endeavors and contribute effectively to society, We express our gratitude to the organizations

for their valuable feedback and remain committed to fostering the all-around development of
our students.
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Action Taken Report: Enhancing Student Experience

College of Social Work, Kamptee, Dist. Nagpur
Academic Year 2023-2024

Introduction:

This action taken report outlines the steps taken based on the analysis of
student feedback collected from the College of Social Work in Kamptee for the
academic year 2023-2024. The objective is to address the highlighted areas for
improvement and implement recommendation to enhance the overall student

experience.

Action Points and Measures Taken:

1. Syllabus Enhancement:

Faculty has done the syllabus adequate, there is an opportunity to refine content
with prepare the healthy notes for the students which is easy way to learn the subjects.
All the faculty can provided the supplementary materials, guided practice sessions, and
modular breakdowns of complex topics make easy and the curriculum more engaging
and accessible.

2. Library and Resource Improvements:

From this year college provided the computer equipped library with the library
software for the students learning, find out the subject resource and also for the students
research project work. Library software is updated with the new e-resources, e-journals
and digital materials for the students grow their knowledge and skills.

3. Student Engagement:
Principal is taken the decision to take the skill development programme for the

students by various kind of workshops, training, seminars. Also, do the personality
development programme for the students. Also developed the community engagement of
the students. Faculty can take the more initiative for enhancing student engagement
requires implementing varied participatory techniques. Workshops, experiential learning
opportunities, peer-to-peer discussions, and technology-enhanced interactive sessions
could stimulate active learning and deeper involvement.

4. Teacher Training:
College must be organised the professional development initiatives focusing on

contemporary pedagogical strategies, technological integration, and advanced
communication skills would help teachers maintain and elevate teaching standards.
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5. Feedback Mechanism:
College have been establishing a structured and frequent feedback mechanism

will strengthen the student-teacher feedback loop. Principal also accept about the system
could incorporate mid-semester evaluations, anonymous surveys, and one-on-one
academic counseling to promote continuous improvement and responsiveness to student

needs.

Conclusion:

The student feedback analysis for the academic year 2023-24 reflects a strong
foundation of effective teaching, well-structured internal assessment, and relevant
course content at the College of Social Work, Kamptee. On the feedback of students
are most help to college take the action plan for next year overall educational

development programme for the students and teachers.

The insights from this report illuminate several strengths, including dedicated
faculty, practical curriculum applicability, and comprehensive library support.
However, areas such as resource diversification, syllabus optimization, and expanded
student engagement strategies present opportunities for further enhancement. All the
recommendation accepted by the College for the college should build on its successes
to foster a more dynamic, inclusive, and impact-based educational environment,
ultimately advancing both student satisfaction and academic excellence.
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Action Taken Report based on Alumni Feedback —
College of Social Work, Kamptee, Dist. Nagpur
(Session 2023-24)

Introduction:

The Action Taken Report outlines the steps taken by the College of Social

Work, Kamptee, Dist. Nagpur, in response to the valuable feedback received from the
alumni during the survey conducted for the academic session 2023-24, The aim of this
report is to demonstrate the college's commitment to continuous improvement and its
proactive approach in addressing the concerns raised by the alumni.

Action Taken:

On the qualitative feedback from alumni offers deeper insights into the institutional
experience, revealing recurring themes and areas for strategic improvement college

has taken the following actions:

1

{QAC Coordinator
College of Social Work

Infrastructure and Facilities
College has taken the initiative for the every class room with LCD Project and

also take the Library software with many kind of digital resources. College
also provide the computers in library to access the computer easily and free

with Wi-Fi support.

Job Placement Services
College are contact the various kind of NGOs, Organization and Industries for

the job placement for our final students and also for the alumni, who are need
the job in the field of social sector.

Curriculum Relevance and Pedagogical Methods
Our education is field work based education, therefore we are organized the

practical based learning which is more effectively engaged with the
community of rural and ftribal area. Also college should be take the
programme on of skill-based training, and exposure to emerging social work
techniques.

Alumni Engagement

College also taken the Alumni engagement for the mentor-ship for current
students, Alumni also share the experience about the challenges of social work
area about the professional development practices, Also alumni can
engagement the participation in governance and curriculum design.
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5. Innovation in Teaching and Learning

College should provide faculty with resources and training to adopt
innovative pedagogical techniques like flipped classrooms and interactive
sessions. Also faculty should be encourage collaborative research projects
involving students and alumni.

Conclusion

On the alumni feedback reflects college should be taken a strong institutional
foundation characterized by committed faculty, supportive administration, and a well-
structured curriculum. College also taken the initiative for the actionable
improvements in job placement services, infrastructure, and practical learning
approaches can further enhance academic outcomes and professional success. College
also work on the strategic focus on alumni engagement and continuous pedagogical
innovation with a center of excellence in social work education.
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Action Taken Report: Teachers' Feedback on Teaching and Learning Environment
College of Social Work, Kamptee
Session: 2023-24

Introduction:

We present the action taken report in response to the analysis of teachers' feedback on
the teaching and learning environment at the College of Social Work, Kamptee, for the
academic session 2023-24. The feedback encompassed various aspects of teaching, curriculum,
and institutional support, with the aim of enhancing the overall quality of education and

academic experience.
Objective:

The primary objective of this action taken report is to outline the steps taken based on the
findings and recommendations derived from the analysis of faculty members' feedback.

Action Taken:

1.- Addressing Concerns Raised in Additional Comments:

e A dedicated committee has been formed to review the additional comments

provided by faculty members. Specific areas of appreciation and potential
improvement mentioned in these comments are being analyzed

comprehensively.

« Appropriate measures are being taken to address concerns and suggestions
provided in the additional comments, aiming to enhance the teaching and

learning environment further.

2. Professional Development Opportunities:

» A series of workshops, seminars, and training sessions are being organized to
foster innovative teaching methods and enhance educators' skills.

o The faculty members mainly focused on the provision of LCD projectors in all
classroom for advance teaching learning.

« Faculty members are encouraged to actively participate in these development
opportunities to enrich their teaching techniques and approaches.

3. Maintaining a Supportive Environment:

» The positive environment that encourages teaching, research, and growth will
be sustained, Regular interactions, students centric mentor-ship programs, and
collaborative initiatives are being promoted to ensure faculty members continue

to thrive in theirr
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Ongoing Initiatives:
1. Syllabus Enhancement:

o The curriculum committee is actively reviewing the syllabi to ensure ongoing
relevance and alignment with current industry trends and developments.

2. Library Resources:

o [Efforts are underway to augment the collection of subject-related books and
reference materials in the library to provide comprehensive access to resources
for both faculty members and students. Also need the Library Software in
college which is very supportive to all the students and teachers.

3. Imnnovation and Flexibility:

o The institution is exploring avenues for introducing more opportunities for
innovative teaching methods, including additional seminar presentations, group
discussions, and interactive learning activities.

4. Infrastructure Improvements:

« While the current infrastructural facilities are considered adequate, a
comprehensive assessment is being conducted to “identify areas where
improvements can be made to provide an even more conducive environment for
teaching and learning. Even that all classed must be with LCD projector which

is help in teaching-learning.
5. Professional Growth:

e The college remains committed to supporting faculty members in upgrading
their skills and qualifications. Continuous avenues for professional
development, such as certifications and advanced courses, are being explored.
Also college maybe orgnaised the Faculty Development Program for faculty.

Conclusion:

This action taken report reflects the proactive steps that have been initiated in response
to the valuable feedback provided by faculty members. The College of Social Work, Kamptee,
is committed to fostering an environment that facilitates effective teaching, impact based
research and action work toward the NEP 2020, and overall academic growth.

Note: The recommendations provided ‘in the initial analysis report have been carefully
considered and incorporated into the action taken plan. This report is intended for review by
institutional authorities to provide insight into the actions being undertaken to address faculty
members' feedback and to enhance the teaching and learning experience at the College of
Social Work, Kamptee,
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Action Taken Report: Employer Feedback Analysis
College of Social Work, Kamptee, Dist. Nagpur
Academic Year: 2023-24

Introduction:

In response to the feedback received from various organizations during the
academic year 2023-24, the College of Social Work, Kamptee, has taken proactive
measures to further enhance skill-based performance among our students. The
feedback provided by employers has been instrumental in identifying area of strength

and improvement, allowing us to tailor our curriculum and activities to better meet the

demands of the professional landscape.

Summary of Findings:

Students received high satisfaction scores for their communication skills,
indicating effective verbal and written communication. Students were generally rated
positively for their ability to develop practical solutions for problems. Students were
appreciated for their teamwork skills, contributing effectively to collaborative projects.
Students displayed moderate to high levels of creativity in handling workplace

challenges. Students were generally rated positively for their planning and

organizational skills. Students exhibited a high level of self-motivation and
responsibility in their work. Students received positive feedback for their technical
knowledge and skills. Students were perceived to possess leadership qualities and
innovative thinking. Students were generally rated positively for their relationships
with higher authorities and staff. Students received positive feedback for their
contribution to social activities and programs. The overall satisfaction with students’

work performance and the curriculum received high scores from most employers.

Action Taken:
o Enhanced Practical Problem-Solving:
Many problems are faced by the students when students are going for the

field work and many confusion with the agencies during the field work, therefore
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practical problem-solving skills through real-world case studies and practical

exercises.

e Soft Skills Development:
Many agencies need the support of soft skill knowledge students.

Therefore the college should be organized integrate training modules for further

developing soft skills, including interpersonal skills and creativity.

o Advanced Leadership Training:

College should be orgnaised the collabroative programme for the

leadership programe for students and community youth leaders. By, this program

that students should be play the major leadership role for the community

development and own personality development.

e Industry Engagement:

As per the employers suggestion college should taken the initiative for

foster stronger ties with industry partners to ensure the curriculum aligns with

evolving industry needs.

Conclusion:
On the basis of recommendations college are taken the major initiative for the

strengths of curriculum in areas such as communication, teamwork, and technical
knowledge. The feedback also highlights opportunities for improvement, particularly

in enhancing practical problem-solving and leadership skills.

Acknowledgments:
We extend our gratitude to the participating employers for their valuable

feedback, which contributes to the ongoing enhancement of the curriculum and the
overall preparedness of graduates from the College of Social Work, Kamptee. The

insights gathered from this analysis will be instrumental in shaping the future

direction of the institution's educational offerings.
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